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Why do you need call accounting ? You want to :

+/ Improve customers relationship

+/ Take control of your business phones

+/ Stop frauds and save money with real time alarms
+/ Control telephone abuse

GT-ENTERPRISE is the most advanced web based solution

to monitor and analyse the telephone traffic of any businesses
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 Size your telecom infrastructure
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Call management solution :
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Assets : -

© Poviertul, complete and rendly

Login

o Easy to manage, “plug and play” |
© Allinclusive
© Multi-PBX, multi-sites
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© cCall traffic analysis

Total control via web and e-mail
Analyses outgoing, incoming and internal calls
Allocate expenses by site, department, extension

Calls per hour, per day, per destination ...
Automatics calls reports sent by e-mail
Statistics exports with the desired files types (.pdf, .csv, .xls, .txt)

Q Cost control

Decrease phone abuse

Billing control
The calls Top 10 : the most expansive, the longest, ...
Calculate call costs with any telecom provider with pulse or time grid based

o Improve productivity and customer relationship

Improve employee productivity
Track missed calls and ringing duration

Analysis the performance of your employees

o Alerts statistics / Anti-hacking @
Visual alarms by cost limits, duration, calls count
Track incoming,outgoing and/or internal phone calls in real-time with advanced alerts

Advanced alerts management
Sheduled reports by e-mail

@@ Technical features

> Compatibility from Windows XP to 10 2 Runs as Windows service
versions servers 2003 and more

> Real time call accounting based on CDR collect > Runs on virtual machine

> Users rights and profiles managements » Database & system
automatic backup

> Compatible with any PBX
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